Post Perm Benchmark Required Fields:
Case Assessment:

Section 1:  Bullet 3:  Affiliate worker must accept case assessment within 5 business days of receiving referral

Section 1: Bullet 4:  If the affiliate accepts the referral, assigned worker contacts family within 5 business days of accepting referral
Section 1: Bullet 8:  Completing the following assessment tools:

Section 1: Bullet 9:  Establish a Post-Permanency Family Support Plan with family
Case Advocacy:
Section 1:  Bullet 3:  Affiliate worker must accept case advocacy within 5 business days of receiving referral

Section 1: Bullet 4:  If the affiliate accepts the referral, assigned worker contacts family within 5 business days of accepting referral
Section 2:  Bullet 2:  Completes supportive Service monthly report after each instance of case advocacy

Section 2:  Bullet 3:  Worker completes Child Safety Assessment Update each time they visit the child
Section 3:  Bullet 1:  The worker completes the reassessment during the last instance of case advocacy

Respite:

Section 1:  Bullet 2:  Affiliate worker must accept respite referral within 5 business days of receiving referral

Section 1: Bullet 3:  If the affiliate accepts the referral, assigned worker contacts family within 5 business days of accepting referral
Section 1:  Bullet 6:  Within 30 days of receiving referral, holds meeting with family to develop respite plan
Section 1:  Bullet 7:  Home Safety Assessment form must be completed about each out of home respite event

Section 1:  Bullet 8 Within 5 business days, respite affiliate worker obtains brief written report describing respite event, and if applicable submit it to case advocate
Section 2:  Bullet 3:  Reviews and revises Post-Permanency Family Support Plan to address family’s plan for ongoing need of respite services when SWAN respite services are ending

Support Group:

Section 1:  Bullet 2:  Affiliate worker must accept support group within 5 business days of receiving referral

Section 1: Bullet 3:  If the affiliate accepts the referral, assigned worker contacts family within 5 business days of accepting referral
Section 1:  Bullet 6:  Affiliate contacts family by phone, sends a welcome letter and orientation packet within 5 days of receiving referral

Section 1:  Bullet 7:  Affiliate documents that family attends Support Group meetings.

Section 2:  Bullet 3:  Family Reviews and revises Post-Permanency Family Support Plan to address family’s plan for ongoing need of support group services when SWAN support group services are ending.
